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Web Design 
is Dead.
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What is Web Design?



“A good web designer needs to have both creative 
graphic skills and technical skills. They need to be 
able to visualise how a site will look (the graphical 
design of the site) and how it will function 
(conversion of a design into a working website).”



“Everything about your website - including the 
content, the way it looks, and the way it works - is 
determined by the website design. Web design is 
a process of conceptualising, planning, and 
building a collection of electronic files that 
determine the layout, colours, text styles, 
structure, graphics, images, and use of interactive 
features that deliver pages to your site visitors. 
Professional web design helps to make your 
business appear credible online.”



Generalist vs 
Specialist.



Generalist will get you 
somewhere.

Specialist will get you 
results.



We exist because there’s not 
just one way of thinking. 
We’re different and we 
empower others to benefit 
from being different.



Take it 
offline.





1991



1994



1998



2003



2005



2009



2012



2019





Let’s get 
practical.



Customer Experience.
Observe and Understand 

Shape and Redesign 

Perform and Align





User Experience.
Involve CX Strategy 

Confirm Assumptions 

Create Flow







User Interface.
Make It Easy 

Remove Problems 

Be Human 

Be Detailed





Keep it Flexible 

Make it Smooth 

Performance is Key 

Be Accessible

Front-End Development.







Consider Real Content 

Make it Sustainable 

Create a Business Asset

Back-End Development.





Follow User Stories 

Use it Properly 

Test for Accessibility

Testing.





Keep Top-Level Simple 

Create Meaningful Content Inside 

Focus on Your Niche

Content.





Correct Hosting 

Maintenance 

Post-Live Testing

Deployment.







1. Customer Experience 

2. User Experience 

3. User Interface 

4. Front-End Dev 

5. Back-End Dev 

6. Testing 

7. Content 

8. Deployment

Start Again.
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